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Issue

During lockdown, many households have been advised to 
socialise from the safety of the outdoors and green spaces.

Many households within the Glasgow area are comprised 
of flats and do not have access to a communal or private 
garden or green space to socialise within.

This lack of space for safe socialisation can have a 
detrimental impact to the mental health of individuals and 
ultimately the social integrity of communities.



Research

Unequal Space:

• 73% of dwellings in Glasgow are 
flats

• White people are twice as likely 
than Black people to have a private 
garden.

• Over 60% of Glasgow lives within 
500m of a derelict site.

• New developments do not often 
include plans for green space and  
play space.

• Children from more deprived areas 
are 20% less likely to spend time 
outside than those in more affluent 
areas.

Greenspace and mental health:

• Green spaces have a positive impact 
on physical and mental health.

• Regular park users could save the 
NHS up to £111 million each year in 
GP appointments alone.

• Symptoms of stress, anxiety and 
depression have risen during 
lockdown amongst the general 
public.

• Support networks are needed 
in order to tackle these feelings 
of stress, especially for frontline 
workers.

The ‘Glasgow Effect’:

• Glaswegians have a 30% higher risk 
of dying prematurely.

• Sense of social cohesion and 
identity positively impacts 
community health.

• Deindustrialisation, poverty and 
disparate urban planning has 
broken apart Glasgow communities 
and resulting in cross generational 
issues.

• Living in a condensed urban area, in 
particular if you are poor, you rely 
more on the public.

• 48% of people express a degree of 
social mistrust.

Community health:

• Strong communities require strong 
social networks.

• Ensuring communities have a sense 
of ownership can help individuals 
feel connected and build confidence 
to engage.

• There is often a lack of awareness of 
social interaction opportunities.

• Fear of intentional and 
unintentional harm within an area 
can prevent people from engaging 
with their community.

Key aims:

Provide a support network for those 
most at risk from social and spatial 
inequalities that can be detrimental 
to mental health.

Enhance a sense of ownership and 
identity within communities.

Foster connections and friendships 
that can instill a sense of trust and 
security for communities.



Audience

Our project is aimed toward those living in flats such as 
tenements, high rises and student accomodation.

We would like the project to encompass those most at risk 
from isolation and loneliness, and the impacts of poverty 
that can lead to the degredation of mental health.

The opportunity could rekindle the sense of community 
that many older Glaswegians would remember from their 
younger years in tenement housing that have since been 
forgotten through new developments and an increasingly 
digitised world.

It would also allow those new to an area settling into a new 
way of life in Glasgow to feel supported and included.



Limitations?

In order to create a safe space for socialisation a number of 
factors would need to be considered:

• What is the accessibility of this space? Ideally it would 
take the form of a doorstep hub, existing in the entrance 
ways / communal spaces of flat blocks in order to be 
accessible to all residents. However, placing it within a 
residential block cuts off any viable connections to the 
immediate surrounding community. Can this then be 
expanded to be included in more public spaces such as 
shops and parks? 

• Is there an apetite? We have seen many instances of self 
initiated community projects throughout lockdown with 
people turning to their neighbours for support. There has 
been a definite shift in perspective of living with many 
not wanting to return to the fast paced busy lifestyle that 
was once coveted. People are looking for meaningful and 
lasting social connections in orer to support their local 
community. 

• How would this project be sustained? When attempting to 
introduce a system to foster socialisation and friendships, 
it feels important not to impose restrictions or rules on 
the participants so as to ensure a sense of ownership 
and responsibiliy. To ensure the project doesn’t fall into a 
state of neglect, a well designed hub could offer a sense 
of pride and care.



Development

In developing the idea of a communal “hub”, we looked at 
many examples that can facilitate this.

Inspired by the idea of a message board, we brainstormed 
the idea of a postcard/noticeboard hub that can be used 
by residents to get to know their neighbours and the 
surrounding community better.

The ‘postcards’ could be more informal than a traditional 
advertisment mesage board and offer space for 
conversation, banter, asking favours and advice or letting 
the flat above know you have kept their parcel safe.



a

Havin’ a Hing

In keeping with the Glasgow charm, the project is named 
after Scots slang term, “Havin’ a hing”. To “have a hing” 
was to have a blether with your neghbour, often as you both 
hung out opposite windows of the tenement block.

From this the Scots slang was to be incorporated into the 
‘postcard’ prompts for participants to use as they see fit 
and also act as fun wee colourful keepsakes.

The design elements were taken from the shapes of 
tenement windows and bricks to inform the logo.



Glasgow Style

In keeping with the Glaswegian heritage theme we began 
to look at colours, type and shapes that could engage and 
inspire users. 
 
This reflection of Glasgow’s design landscape again 
reawakens a nostalgia and sense of communal spirit that 
comes from the collective memory of old Glasgow.

Seeing this reflected in the design of the hub and cards can 
provide a sense of pride and ownership.



Solution

Havin’ a Hing acts as a tool kit to create a social hub  
and foster conversation and trust in communities. This 
is developed with the importance of rekindling social 
connections with neighbours to protect the mental health 
and social integrity of communities.

The hub acts as a message board for residents to share 
thoughts and feelings as well as general services. This 
handwritten form of communication offers a personal and 
more creative touch that is often lost through digitised 
platforms. The hub is placed within a spacial area 
accessible for all residents / community members.

The post cards offered within the toolkit offer colourful 
and witty prompts that can spark ideas for conversation, 
encompassed in a typical Glaswegian charm.

The toolkit does not require instructions for use as 
we believe it should be used as a jumping off point 
to encourage conversation and friendships amongst 
neighbours and communities for those who need it the 
most. The hub can be used as frequently or infrequently  
as the participants need and is fully flexible to the 
individual nuanced requirements of each community.
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